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A MESSAGE FROM TIMM AND DICK
OUR BOARD CHAIR AND CEO



BOARD OF DIRECTORS

“VIABILITY’s performance over the past year has been nothing short of 
remarkable as we continue to grow stronger, together, and more viable with 
each passing year. We are excited about the future of the organization.”  

  - Brittney Kelleher, Treasurer; Board of Directors
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THANK YOU TO OUR MAJOR SPONSORS
EMPLOYER RECOGNITION AND AWARDS BREAKFAST



AWARD WINNERS
EMPLOYER RECOGNITION AND AWARDS BREAKFAST



MAKING A DIFFERENCE 
IN THE COMMUNITY

5
STATES

      EMPLOYEES 494

48
YEARS OF
SERVICE

65 
VOLUNTEERS

EMPLOYER PARTNERS

654

MEMBERS
SERVED
ANNUALLY

3480

64 VANS38
DRIVERS 11 MINI-BUSES

37    LOCATIONS



“We feel like a respectful, compassionate family.”

“The thing I like best about my program is that everyone is willing to meet me where I’m at on any given day.”

“I like that information and teaching to perform daily living skills are provided.  Very nice professional staff who are 
highly educated in their field.  Thank you for your services.”

“I enjoy how accepting people are in the program, independence, and the feeling of accomplishment 
in whatever I do. ”

““At Sephora, our purpose is to Inspire Fearlessness with our clients.  Our partnership with VIABILITY Inc. has 
demonstrated that taking a fearless approach to employing individuals with disabilities inside our company is a 

winning strategy that yields strong business performance.”

SATISFACTION SURVEY RESULTS
FY 2018 PERCENTAGES AND QUOTES

MEMBERS

EMPLOYERS

0% 50%

MEMBER OVERALL SATISFACTION IN 2018 - 91%

EMPLOYER OVERALL SATISFACTION IN 2018 - 88%

PARENT AND GUARDIAN OVERALL SATISFACTION IN 2018 - 84%

FUNDER OVERALL SATISFACTION IN 2018 - 100%



VIABILITY is excited to be working 
with Eppendorf, a new employer 
partner.
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Adult Family Care (AFC) supports 
individuals with disabilities so that they 
can live safely in their home.     



FEBRUARY
SUNDAY MONDAY TUESDAY W EDNESDAY THURSDAY FRIDAY SATURDAY

2018 ANNUAL REPORT / 2019 CALENDAR



VIABILITY’s Deaf and Hard of Hearing 
Independent Living Services (DHILS) 
provide a range of person-centered supports 
to individuals in their own language.  
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VIABILITY has a number of health 
and wellness programs that help 
keep members active. 
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The Red Lion Inn supports 
members by offering meaningful 
employment opportunities.
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Our transitional services provide 
students with job skills training and 
vocational exploration.
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Members and staff work 
together in the operation of 
the clubhouse. 
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Our day programs offer members a 
broad range of activities that build 
confidence, social skills, and overall 
personal growth. 
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Congratulations Robin! He is 
celebrating his 15 year work 
anniversary with Big Y.  
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Members painted this welcoming 
mural for the Lighthouse clubhouse, 
located in Springfield.  
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Our community based day 
programs offer diverse educational, 
community, and leisure activities.
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Job readiness skills are provided to 
teens and young adults as part of our 
transitional services.
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VIABILITY 

Accreditation: Clubhouse International has certified VIABILITY's mental health programs. Commission on Accreditation of 
Rehabilitation Facilities (CARF) has accredited VIABILITY's community services, employment services, psychosocial 
rehabilitation and supported living services. The quality review body of the Department of Developmental Services has 
certified VIABILITY's Developmental Disability programs. The Department of Medical Assistance has certified Pyramid, the Day 
Habilitation Program, as a Medicaid program. 
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